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* SOC 419 - Analysis in Formal Organizations

Brian Jarrett, Instructor
Office Hours: By Email Appointment, including online conferencing
Email: bjarrett@hawaii.edu <mailto: bjarrett@hawaii.edu>

Class Meeting Time: Weekly Online Meetings - See Calendar in WebCT
for details.

Required Reading:

Shafritz, Jay M. and Ott, J. Steven (2001) /Classics of Organization Theory/ Belmont, California: Wadsworth.

Recommended Reading:

The following may be useful to you for general background reading as well as providing potential ideas for term
paper topics. Many of these texts are available in our university library.

Aamodt, M. G. (2007). Industrial/Organizational Psychology: An Applied Approach (5th ed.).
Belmont, CA: Wadsworth/Thomson Leaming.

Bowditch, J. L., & Buono, A. F. (2007). A Primer on Organizational Behavior (7th ed.). New York:
Wiley.

Chemers, M. M., Oskamp, S., & Constanzo, M. A. (Eds.) (1995). Diversity in Organizations: New
Perspectives for a Changing Workplace. London: Sage Publications.

Drafke, M. (2006). The Human Side of Organizations (9th ed.). Englewood Cliffs, NJ: Prentice Hall.

Fry, D. P., & Bjérkqvist, K. (Eds.) (1996). Cultural Variation in Conflict Resolution: Alternatives to
Violence. Mahwah, NJ: Lawrence Erlbaum Associates.

Greenberg, J. (2005). Managing Behavior in Organizations (4th ed.). Englewood Cliffs, NJ: Prentice
Hall.

Herzberger, S. D. (1996). Violence Within the Family: Social Psychological Perspectives. Boulder,
CO: Westview Press.

Johns, G., & Saks, A. M. (2005). Organizational Behaviour: Understanding and Managing Life at
Work (6th ed.). Englewood Cliffs, NJ: Prentice Hall.

Kreitner, R., & Kinicki, A. (2007). Organizational Behavior (7th ed.). Boston: Irwin/McGraw-Hill.

Levy, P. E. (2006). Industrial/Organizational Psychology: Understanding the Workplace (2nd ed.).
Boston, MA: Houghton Mifflin.

McKenna, E. (2006). Business Psychology and Organisational Behaviour: A Student's Handbook
(4th ed.). New York: Psychology Press.
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Natemeyer, W. E., & McMahon, J. T. (Eds.). (2001). Classics of Organizational Behavior (3rd ed.).
Long Grove, IL: Waveland Press.

Nicholson, N. (Ed.). (1995). The Blackwell Encyclopedic Dictionary of Organizational Behavior.
Malden, MA: Blackwell Publishers.

Riggio, R. E. (2003). Introduction to Industrial/Organizational Psychology (4th ed.). Englewood
Cliffs, NJ: Prentice Hall.

Robbins, S. P., & Judge, T. A. (2007). Organizational Behavior (12th ed.). Englewood Cliffs, NJ:
Prentice Hall.

Scott, W. R. (2003). Organizations: Rational, Natural, and Open Systems (5th ed.). Englewood
Cliffs, NJ: Prentice Hall.

Stroh, L. K., Northcraft, G. B., & Neale, M. A. (2002). Organizational Behavior: A Management
Challenge (3rd ed.). Mahwah, NJ: Lawrence Erlbaum Associates.

Wilmot, W. W., & Hocker, J. L. (2007). Interpersonal Conflict (7th ed.). Boston: McGraw-Hill.

Course Mission Statement and Goals

This course is designed to change the way you look at the world by showing you that so much of
our behavior is influenced be the organizations within which we live and work. The course also
demonstrates how individual behavior, in turn, influences the structure and culture of organizations.
We will trace the history of organizational analysis and apply organizational theory to case
examples. We will look at how organizations can improve their effectiveness so that you come away
with practical knowledge that you can apply to organizations in your life.

Your Instructor

Is a lawyer and mediator working with various organizations to assist in their development, helping
parties to resolve disputes. He holds degrees in sociology, psychology, and law. He has recently
worked on dispute resolution protocols for disputes arising in higher education. His interests include
social psychology, sociology of law and dispute resolution, organizational analysis and
development, and cultural sociology,

l. Values and Ethics

Throughout the course lectures, readings, and assignments, the themes of ethics and
organizational effectiveness are discussed. Discussions will focus on the ethical issues in
organizational development and reform. Using the case method, the course will present students
with ethical dilemmas in organizational management they will be encouraged to resolve. Students
will learn ethical and effective management and leadership practices, and organizational dispute
resolution methods.

Il. Diversity

This course emphasizes the understanding and honoring of diversity. It introduces the content of
class, racism, sexism, and ageism, and power imbalance as potential factors affecting
organizational development. The course examines both the strengths and weaknesses of the
organizational reform movement.

mhtml:file://C:\Documents and Settings\Serina\Local Settings\Temp\SOC 419 - Analysis in... 2/1/2008






